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Summary. This research addresses the evaluation of 
psychosocial risks in the work environment of teachers at 
the Instituto Tecnológico Superior de San Pedro de las 
Colonias (ITSSPC). The importance of this evaluation is 
recognized in order to determine the possible impact on the 
mental health of teachers, as well as on their work 
performance and the educational quality provided by the 
Institution. Using NOM-035-STPS-2018, a comprehensive 
analysis of the risk factors present in the work environment 
of ITSSPC teachers will be carried out. In addition, it will 
be determined under the comparison of the risk level of the 
studied population, by means of the trend that may come to 
have, established by the Reference Guide II. Therefore, this 
research work is framed in a preventive approach, with the 
purpose of generating valuable information that contributes 
to improve the well-being and occupational health teachers, 
as well as to strengthen the educational quality offered by 
the ITSSPC.
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Abstract. The present research addresses the evaluation of 
psychosocial risks in the work environment of the teachers 
at the Instituto Tecnológico Superior de San Pedro de las 
Colonias (ITSSPC). The importance of this evaluation is 
recognized in order to determine the possible impact on the 
mental health of the teachers, as well as on their work 
performance and the educational quality provided by the 
Institution. Using the NOM-035- STPS-2018, an 
exhaustive analysis of the risk factors present in the work 
environment of the ITSSPC teachers

will be carried out. In addition, the risk level of the studied 
population will be determined by comparing the trend it 
may have, established by Reference Guide II. Therefore, 
this research work is framed in a preventive approach, with 
the purpose of generating valuable information that 
contributes to improving the well-being and occupational 
health of the teachers, as well as strengthening the 
educational quality offered by the ITSSPC.

Key words - Workplace, Favorable Organizational 
Environment, Psychosocial Risk Factors, Worker, 
Workplace Violence.

INTRODUCTION
The mental health and occupational well-being of teachers 
in higher education are fundamental aspects that directly 
influence their professional performance and the quality of 
teaching provided.[2][8] In this context, it is crucial to 
address psychosocial risk factors (PSRFs) in the work 
environment of teachers, as they can have a significant 
impact on their mental health and overall quality of 
life.[10] However, despite the importance of the topic, there 
is still a lack of comprehensive assessment and preventive 
implementation in many educational institutions. The 
Instituto Tecnológico Superior de San Pedro de las 
Colonias (ITSSPC) is no stranger to this problem. Although 
the importance of assessing and addressing psychosocial 
risks in the work environment of teachers is recognized, to 
date there has been no comprehensive assessment in 
accordance with established regulations. This situation 
raises the need to undertake research of a preventive nature, 
with the objective of
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identify and analyze the psychosocial risk present in the 
work environment of ITSSPC teachers.

The present research aims to fill this gap in the academic 
literature of the Institute, as well as to contribute to the 
development of effective strategies to promote a healthier 
and more productive work environment for ITSSPC 
teachers. Through a preventive and evidence-based 
approach, it seeks not only to understand the psychosocial 
risks in the educational environment, but also to propose 
concrete interventions to improve the well-being and 
quality of life of teachers,  well as the educational quality 
offered by the institution, as an object of study of the 
general university sector.

Background
The background of the present research can be traced back 
to the growing concern for the mental health and 
occupational well-being of teachers in educational settings 
[2][3]. Globally, an increase in cases of stress, anxiety, 
burnout, and job dissatisfaction among education 
professionals has been observed, leading to increased 
interest in understanding and addressing the factors 
contributing to this issue.[2][7][9][9]
In the specific context of the ITSSPC, the need to evaluate 
the work environment of teachers in relation to 
psychosocial risk factors that may be present within the 
institution is identified.[1][14] Despite the importance of 
the subject, to date there has not been an exhaustive 
evaluation of these risks in accordance with the 
corresponding Official Mexican Standard within the 
Tecnológico, since as stipulated in NOM- 035-STPS-2018 
published in the Official Journal of the Federation, the 
elements must be established to identify, analyze and 
prevent psychosocial risk factors, as well as to promote a 
favorable organizational environment in all work 
centers.[1][14]
In view of this situation, the present research of a 
preventive nature was undertaken with the objective of 
analyzing and identifying the different psychosocial risk 
factors present in the work environment of ITSSPC 
teachers, as a sample of the university sector.

Description of the Problem
At the Instituto Tecnológico Superior de San Pedro de las 
Colonias, the work environment of teachers has not been 
evaluated in terms of psychosocial risks, as established by 
the Mexican Official Standard in this area.[1] Given this 
lack, this preventive research is proposed in order to 
analyze and determine the possible impact on the mental 
health of teachers, and therefore, on their job performance 
and the quality of education provided.
In order to carry out this analysis and evaluation of 
psychosocial risks, the following methodological 
framework will be used as a methodological framework

reference guide II of NOM-035-STPS-2018.[1][5] This 
guide will provide a solid structure to identify and analyze 
the risk factors present in work environment of teachers. 
Through this study, we seek to generate valuable 
information that will contribute to improve the well-being 
and occupational health of teachers, as well as to strengthen 
the educational quality offered by the ITSSPC, as a sample 
of the general university sector.

DEVELOPMENT
[1] An evaluation of psychosocial risk factors was 
developed and implemented in order to identify and 
analyze the level of psychosocial risk of ITSSPC teachers, 
in accordance with NOM-035-STPS-2018.

Methodological procedure
[1][14]For the evaluation carried out in the identification of 
psychosocial risk factors, the Reference Guide II of NOM-
035-STPS-2018 for the identification and analysis of 
psychosocial risk factors in workplaces was used.[1][5] But 
it is important to mention that the objective of the Standard 
is to establish the elements to identify, analyze and prevent 
psychosocial risk factors, as well as to promote a favorable 
organizational environment in workplaces. In accordance 
with the Federal Regulation on Safety and Health at Work 
and the Standard itself, the following aspects are included:

• Favorable Organizational Environment. Evaluates 
the positive conditions of a work environment that 
promotes the development of competencies and 
skills of workers, fostering their health and well-
being.

• Psychosocial risk factors. Identifies the elements 
that may cause physical and mental health 
disorders, derived from the nature of the job 
functions, type of workday and exposure to severe 
traumatic events or acts of workplace violence.

[1][5]Moreover, the methodology developed in the 
Reference Guide II involves assessing the conditions and 
nature in which they perform their activities by means a 
questionnaire; because, although the level of psychosocial 
risk is appreciated, it does not contemplate a psychological 
evaluation of the body of workers to be evaluated. 
Therefore, the identification and analysis of psychosocial 
risk factors should contemplate the following aspects:

1. Conditions in the work environment.
2. Workloads.
3. Lack of control over the work.
4. Working hours and shift rotation that exceed the 

provisions of the Federal Labor Law.
5. Interference in the work-family relationship.
6. Leadership and relationships at work.
7. Workplace violence.
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[1]Broadly speaking, it considers the domains that may 
have an impact on the level of psychosocial risk, but 
although it addresses the domains and categories, it 
considers the groups of items (consisting of 46 questions 
and/or items of the questionnaire) where they are also 
classified in dimension and category, which, together with 
the domain, will receive a rating according to the level of 
psychosocial risk of the evaluated worker.

[1] In addition, considering all the evaluation made in the 
Reference Guide II, a final rating of the questionnaire must 
be given, where the criteria: "Null" corresponds to a rating 
of less than 20; "Low" is less than or equal to 20 but greater 
than or equal to 45; "Medium" is less than or equal to 45 
and greater than or equal to 70; "High" is less than or equal 
to 70 and greater than or equal to 90; and finally "Very 
High" is greater than 90.

This final rating makes it possible to identify the level of 
psychosocial risk present in the evaluated workplace and to 
establish the corresponding preventive and intervention 
measures.

However, to carry out the evaluation for the identification of 
psychosocial risk factors, the following scheme was 
developed, which allows the team the scope of each of the 
steps to be performed in this research, in order to collect 
information and likewise, to report the results obtained.
The following will show the stages of the procedure needed 
to perform the evaluation, in order to understand and 
analyze the phases of the evaluation shown in figure 1.

Figure 1. Schematic procedure for evaluation.
Participant selection focused on evaluation
The selection of participants is made among the general 
faculty of the ITSSPC. In this sense, the evaluation takes 
the form of a survey, guaranteeing the anonymous response 
of the participants. Therefore, the data collection of this 
research focuses on preserving the privacy of the personal 
information of the teachers participating in the evaluation. 
In addition, it is important to note that the

Participation in this survey is completely voluntary, 
offering teachers the freedom to decide whether they wish 
to take part in the study.[1] The survey is open to all 
teachers, and they are free to decide whether they wish to 
take part in the study or not.

It is important to mention that guideline II.2 of the 
Reference Guide II was contemplated, which establishes 
guaranteeing the ideal conditions for the adequate 
completion of the questionnaire for each of the teaching 
employees who participated in this exercise.

Data collection through the questionnaire [1][4][6]The 
questionnaire was implemented through a digital platform 
designed and administered by the research team. This 
choice was made with the aim of ensuring greater 
robustness in the preservation of the anonymous response 
by the participating teachers. In spite of this, we were able 
to collect significant data from a total of 31 teachers of the 
Institute, which represents a considerable proportion in 
relation to the total number of teachers that make up the 
institution. This broad participation demonstrates the 
interest and willingness of the ITSSPC faculty to contribute 
to the study and improve working conditions in the 
educational environment.

Application of the Methodology
An evaluation was conducted by the research team in order 
to identify the level of psychosocial risk that the ITSSPC 
teaching team is exposed to, for this, this evaluation was 
conducted using the Mexican Official Standard NOM-035-
STPS- 2018, Psychosocial risk factors at work- 
Identification, analysis and prevention, which is developed 
by the Ministry of Labor and Social Welfare of the 
Government of Mexico. The data were collected from a 
digital platform, to be passed to a database, which 
undergoes a comprehensive assessment, according to the 
Reference Guide II and the questionnaire to identify 
psychosocial risk factors in workplaces, same as the Guide 
indicated (with 46 questions applied to determine 
psychosocial risk factors that stand out for 
qualification).[1][5] The evaluation was derived from 
taking the average of the 31 teachers evaluated to establish 
the general risk level found within the Tecnológico, so that 
the institutional psychosocial risk level is 72, which is 
considered high, according to the established ranges given 
for the final rating of the questionnaire.

[1]In the following figure 2, each of the evaluations rated in 
a graph of observations of the surveyed teachers will be 
shown, taking into account the level of psychosocial risk 
that was obtained in each of the questionnaires carried out.

Figure 1. Schematic diagram of the evaluation procedure.
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psychosocial risk factors at work. As with the final rating of 
the questionnaire, the domains and categories contain 
ranges indicating their relevance. This makes it possible to 
prioritize the corresponding measures according to the 
scores obtained from the worker's data.

Figure 2. Graph on the level of psychosocial risk of 
ITSSPC teachers.

These data show that about 15 teachers of those surveyed 
under the Questionnaire of the Reference Guide II, is above 
the average level of psychosocial risk, which shows that at 
least 48% of teachers have a higher level of risk than the 
average provided by the population studied, so that criteria 
such as "High" and "Very High", have an impact and a very 
considerable proportion, when establishing preventive 
measures to reduce the level of risk in the teachers of the 
Institute.[1] The data show that the level of psychosocial 
risk is higher than the average of the population studied, 
which shows that at least 48% of teachers have a higher 
level of risk than the average provided by the population 
studied, so that criteria such as "High" and "Very High" 
have an impact and a very considerable proportion, when it 
comes to establishing preventive measures to reduce the 
level of risk in the teachers of the Institute.[1

The final score determined for each of the values was 
determined based on Table 3 section c) of the Reference 
Guide II, where the dimension, domain and category score 
of each of the items of the questionnaire is contemplated, 
therefore, the following figure establishes the table that 
determines the ranges that qualify the result of the 
questionnaire.[1] The following table shows the ranges that 
determine the results of the questionnaire.

Table 1. Ranges for awarding the final score of the 
questionnaire.

Analysis of psychosocial risk level categories and 
domains
[1][11][13] The nature of risk factors is broad. Some derive 
from workload and work organization (FRPS), while others 
stem from the human factor from a psychological 
perspective. These factors can arise from problems in the 
work environment, social relationships, and even 
interference between work and family. If these factors 
exceed the capabilities of the worker, they can generate job 
dissatisfaction, instability in labor relations and 
unproductive collaboration, and even acts of violence that 
negatively affect the worker, to address this complexity, 
domains and categories will be analyzed within the context 
of NOM-035-STPS- 2018. These specific areas are 
evaluated to identify

In this case, a general report has been produced that 
calculates the average risk by domain and category (see 
Table 3). Its objective is to identify the most relevant areas 
of assessment to focus on ITSSPC teachers. This approach 
allows us to design specific strategies to improve the 
mental health and well-being of workers, as well as to 
prevent risk situations. [1]

Table 2. Ranges established for the rating of

categories and domains.
Overall report of domains and categories according to Psychosocial Risk

Category Domain Domain Category
∑ Domain Indicator D ∑ Category Indicator C

Work 
environment

Conditions in the 
environment of

work
4 Under 4 Under

Workload 26 Very high

Factors specific to 
the activity

Lack of control 
over work 11 High

37 High

Workday 4 Medium
Organization of 
working time Interference in the

work-family relationship
3 Medium

7 Medium

Leadership 7 Medium

Relationships in the
work 7 Under

Leadership and 
relationships at 

work

Violence 10 Medium

24 Medium

Overall report of domains and categories, established by the 
mean of the teacher response.

Categories
To analyze the categories of this evaluation, we will select 
the two with the greatest impact. This will help us to 
identify the areas of attention, where the most relevant 
FRPS are found in the studied teaching population.

[1]The Activity-specific factors category reflected in Table 
3 includes crucial domains such as workload (with value of 
26 and an indicator of "Very high") and lack of control over 
work (with a value of 11 and an indicator of "High"). This 
category, with a high total value of 37, underlines the need 
to



Received: 02/07/2024 ǀ Accepted: 05/10/2024ǀ Published: 11/21/2024 IPSUMTEC6 ǀ Volume 7 - N° 2 ǀ July - December 2024
Pag109

imperative to address and improve working conditions to 
safeguard the mental health and well-being of educators.

[1][9][13]Activity-specific factors comprise the specific 
elements within the work environment that can negatively 
influence the mental health of workers. These factors 
include job content, workload, social interaction at work, 
leadership, and workplace violence, among others. 
Theoretically, these factors are used to evaluate the 
existence of lack of control at work or the possibility of 
professional development within the university faculty. The 
high score recorded in the table indicates a notable lack of 
control and a significant workload, which can be 
detrimental to teachers' mental health. This finding 
highlights the need to implement interventions that improve 
working conditions and thus promote educators' well-being.

[1][11]In the following category leadership and 
relationships at work are crucial categories for the 
prevention of psychosocial risks. This category helps us to 
identify the quality of relationships among teachers and to 
detect the presence of any type workplace violence. In 
Table 3, this category presents an average indicator with a 
value of 24. This score reflects the interaction established 
in the work context and covers aspects such as difficulty in 
interacting with educators in work-related problems, as 
well as unfavorable characteristics of these interactions, 
such as poor or no teamwork and lack of social support.

Although the standard prioritizes the identification of all 
areas of attention for workers, it is crucial to focus 
intervention plans on the areas with the greatest presence of 
risk. Therefore, the following section will address the 
domains of the activity-specific factors category, as they 
stand out in comparison to other domains established in the 
Reference Guide II.

Domain
[1][13][15]As the first domain, which is workload, it is 
maintained as the set of activities and responsibilities 
performed during the workday, using specific skills, this 
crucial aspect to be measured and adjusted proportionally 
to the time spent on the job. In the general report of 
domains and categories (see Table 3), a significantly high 
value of 27 stands out in the workload domain, which 
points to a considerable work overload among ITPSSC 
teachers. This situation can result in high levels of stress, 
burnout and difficulties in balancing work and personal life.

Consequently, teachers may experience a deterioration in 
their emotional and physical well-being, as well as a 
decrease in the quality and productivity of their teaching. It 
is imperative to address this excessive burden to ensure the 
well-being and effectiveness of teachers in their 
educational work.

[15] Lack of control over work refers to the worker's limited 
ability to influence and make decisions regarding relevant 
aspects of their work activities. In the context ITPPSC 
teachers, this lack of control can have a number of negative 
implications, such as decreased educational quality, lack of 
classroom discipline, poor student academic performance, 
and loss of motivation for both teachers and students. In 
addition, it can contribute to the creation of a tense and 
uncollaborative work environment in the educational 
institution.

[1][10][11]Analysis of Table 3 of the general report of 
domains and categories reveals a significant score of 11 in 
the domain of lack of control over work, indicating that 
teachers experience a considerable lack of autonomy in 
their job functions. This lack of control can generate stress, 
anxiety and demotivation in teachers, negatively impacting 
their psychological well-being and job performance. It 
could also have adverse repercussions on the quality of 
teaching and the educational environment in general.

[1][5][14]It is essential to address this problem in order to 
improve teachers' working conditions and promote a 
healthier and more productive work environment. 
Implementing measures that encourage teacher 
participation and autonomy in decision making can be 
fundamental to mitigate the negative effects of the lack of 
control over work and improve the quality of the 
educational process in the institution.

DISCUSSION AND ANALYSIS OF RESULTS
[1]In this section, the results obtained from the Reference 
Guide II Questionnaire of the standard, provided only for 
ITSSPC teachers in the context of the evaluation of 
psychosocial risk , according to NOM-035-STPS-2018, are 
analyzed and discussed. The hypothesis posed suggests that 
there are Significant relationships between these factors and 
the mental health of teachers.
[1][6] Following the indications for the completion of the 
questionnaire and based on the methodology described in 
the research, a psychosocial risk level of 72 points was 
found (see Methodology), so that, according to the ranges 
established by the final rating of the questionnaire (see 
Table 1), it shows a "high" level of psychosocial risk on 
average among teachers.
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6% 23%

26

16% 3%
16%

Percentage of psychosocial risk level by established range 
(see Table 1).

[1]According to the results, the "High" and "Very High" 
ranges represent 23% and 29%, considering that they are 
above the average of the Institute's teachers, where the 
analysis needs to be carried out in detail, in order to detect 
the focal points of attention where the risk is higher, with 
the identification of each category and domain. Considering 
that 52% of teachers are found with this magnitude of risk, 
it means that the factors in the ITSSPC environment have a 
significant impact on the mental and emotional health of 
workers, where risk domains such as workload, lack of 
control over work and working hours are frequently 
present.

[1] However, 32% and 16% of teachers are in the 
"medium" and "low" ranges in the level of psychosocial 
risk, respectively, where at least we can consider that some 
domains such as relationships at work, conditions in the 
work environment and leadership have an impact on these 
results. Although the majority of teachers have a relatively 
low level of psychosocial risk, this helps us to identify 
where the trigger areas are, according to the groups of 
domains and the categories we have within the norms used.

Therefore, considering the psychosocial risk trends 
observed in three specific questions, these were selected 
because of their significant impact on the identification of 
psychosocial risk in the population studied.

Figure 4. Graph of reagent 5 on non-stop work.

[1]First, item 5 of the questionnaire (see Figure 4), reads as 
follows: "Because of the amount of work I have to work 
non-stop", where the results show that 42% of the 
respondents work non-stop sometimes due to workload, 
while 3% and 16% state that they always or almost always 
experience this situation. These data suggest that a 
significant proportion of teachers face considerable work 
pressure.

Figure 5. Graph of reagent 20, in accordance with the

Reagent 20 (2)
13%

32% %

 Always  Almost always  Sometimes

 Almost never  Never

Reference Guide II questionnaire.

[1] Second, item 20 of the questionnaire, which 
corresponds to the question: "I consider that in my job I am 
asked to do unnecessary things", shows the following 
results: 32% of the respondents answered "Sometimes", 
26% answered "Almost always", and 23% answered 
"Always". On the other hand, 13% indicated "Never" and 
6% "Almost never". This indicates that a considerable part 
of the teachers perceive that they are frequently asked to 
perform tasks that they consider unnecessary, which can 
generate frustration and professional burnout, negatively 
affecting their job satisfaction and performance.
Figure 6. Graph of reagent 7, over concentration.

Reagent 7 (3)

Reagent 5 (1) 3% 6%
26%

23%

23%

42%

42%

 Always  Almost always  Sometimes
 Almost never  Never

 Always  Almost always  Sometimes

 Almost never  Never

that the job demands.



Received: 02/07/2024 ǀ Accepted: 05/10/2024ǀ Published: 11/21/2024 IPSUMTEC6 ǀ Volume 7 - N° 2 ǀ July - December 2024
Pag111

[1]Finally, item 7, corresponding to the following question: 
"My job requires me to be very concentrated", shows that 
42% of teachers responded "Almost always", 26% 
"Always", and 23% "". [10][11]This indicates that a 
significant majority of teachers perceive a high demand for 
concentration in their work, which may have implications 
for increased stress and mental fatigue, thus affecting their 
work status and personal performance.

Taking into account all of the above, the hypothesis of 
evidencing the presence of psychosocial risk factors in the 
work environment of ITSSPC teachers that could be related 
to stress, emotional exhaustion, job dissatisfaction and 
psychological well-being is supported. However, it would 
be necessary that taking into account the previous items, as 
well as the domains and categories relevant to the level of 
risk, a recommendation be issued to monitor and prevent 
these risks from continuing to impact teachers.

Discussion of results
In relation to the objectives of the research psychosocial 
risk factors in ITSSPC teachers, where a worrying 
panorama has been revealed, according to the workload and 
the mental and/or emotional impact it presents for this labor 
group. When comparing these data with other previous 
studies and with contexts in the educational sector in 
Mexico, a convergence of data from other investigations 
and with this line of research is observed, which, as a 
whole, reinforce the validity of the study at ITSSPC.
[16] In the first instance, the research of the Autonomous 
University of the State of Hidalgo (UAEH) in a Mexican 
university, which is focused on the identification of 
psychosocial risks, following the guidelines and evaluation 
requirement of NOM- 035-STPS-2018. The results showed 
that 32% of the workers, where the indicator shows that the 
medium-high psychosocial risk, due to the workday and the 
lack of control over productive activities, within the 
domains with a greater impact within the collaborators. In 
this way, the research at ITSSPC identifies that teachers 
have a greater impact on the workload, especially in terms 
of hours in front of the group and in preparation of 
materials, among some of their activities in the academic 
framework. Also, the research in this article, it highlights 
the comprehensive approach within the interference of 
family responsibilities, within the work-teaching area, a 
factor that in the study developed by the UAEH is not 
highlighted in depth.

[17] , the report of the study within the Universidad 
Veracruzana takes into account a strict process in the 
identification and analysis of the factors that may have an 
impact on the quality and quantity of the products and 
services offered.

psychosocial risk, also aligned with the Mexican Official 
Standard. This University took into account all its instances 
and campuses to highlight the promotion of an 
organizationally favorable environment, where the impact 
of leadership and labor relations are within the work 
environment of the group of workers of the university. So, 
having said the above, the Universidad Veracruzana despite 
focusing on multiple regions, so it must take a general 
perspective for the entire university community, while in 
ITSSPC a more focused analysis was conducted in the 
productive area teachers in a work center. Therefore, the 
impact of the workload on academic activities is a key 
aspect to deepen more exhaustively, not only to reduce and 
mitigate risks, in order to propose an improvement that can 
be managed in an efficient and balanced way in each of the 
activities of the academic staff.
[18] Thirdly, the research carried out at the Universidad 
Autónoma de Nuevo León (UANL) provides data on 
variations in psychosocial risks between employees who 
work face-to-face and those who work remotely. The 
ITSSPC study did not carry out a comparative study 
between different ways of working, since the target 
population is made up only of teachers in face-to-face 
format. However, it is important to note that the variation in 
work forms can have a significant influence on the 
perception of psychosocial risks, which could constitute a 
field of study for future research. However, in contrast to 
the aforementioned studies of the analysis, it suggests 
intervention strategies based on a more personalized 
approach, taking into account the specificities of the work 
environment and the particularities of ITSSPC teachers.
It is important to note that the study conducted here not 
only complies with the regulations of NOM-035- STPS-
2018, but also suggests a detailed analysis of how workload 
and work-family interference directly impact the 
productivity and emotional well-being of teachers. Through 
a comprehensive study, it not only manages to recognize 
the most significant risks, but also to present proposals 
aimed at changing labor administration at ITSSPC. This is 
not restricted to a regulatory approach, but creates a link 
between regulation and daily practice, promoting an 
organizational environment that meets both the regulatory 
requirements and the authentic needs of the teaching team. 
It is crucial to underline that this study not only pursues 
compliance with the legal framework of Mexican 
regulations, but also aims to lay the foundation for fostering 
and optimizing the work environment in an organization. 
Likewise, it strengthens the observance of regulations and 
establishes the
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The company has a strong foundation for future actions to 
ensure a healthier and more efficient work environment in 
the long term.

Recommendation
[1][6]Within the psychosocial risk factors in teachers, there 
was the need to take as a sample the ITSSPC within the 
university labor level, where a "High" average risk has been 
observed among the teachers studied, according to the 
reference guide II of the NOM-035-STPS-2018, which 
indicates an urgent intervention within the ITSSPC, as well 
as university institutions, since it is not an isolated case. To 
address this issue in an effective and practical manner, the 
development of an intervention program focused on the 
main areas of attention within the psychosocial factors 
evaluated in this research is recommended. That said, the 
following is recommended:

- Conduct periodic assessments using valid 
instruments to measure stress and other psychosocial 
risk indicators.

- Implement a training and awareness campaign to 
educate teachers about the importance of mental 
health and psychosocial risks that can occur in the 
university education area. This campaign could 
include workshops on stress management 
techniques, as well as training in communication 
skills and conflict resolution.

- Finally, existing psychosocial risk prevention 
policies should be updated and disseminated to the 
Institute's employees to ensure that they are 
understandable and accessible to all teaching staff.

These types of intervention policies should be effectively 
implemented and widely disseminated not only in the 
Instituto Tecnológico de San Pedro de las Colonias, but in 
all university institutions, with a comprehensive approach 
that can prevent risks to workers and promote a more 
harmonious, collaborative, safe and stable environment. By 
focusing on continuous evaluation, awareness and training, 
as well as the revision of policies, a healthy work 
environment can be created and support the psychological 
well-being of ITSSPC teachers in an effective way.

CONCLUSIONS
At the beginning of the present investigation of the Study 
of psychosocial risk factors in the teachers of the Instituto 
Tecnológico Superior de San Pedro de las Colonias, it has 
shown the importance of addressing the high levels of risk 
and mental health problems in this institution.

group. In accordance with NOM-035-STPS-2018, which 
provides a framework for identifying, analyzing and 
preventing these risks in the work environment, it 
highlights the need to implement effective interventions 
urgently within the Institute, as well as in the university 
sector in general.

The findings reveal that excessive and unnecessary 
workload and high demand for concentration are critical 
factors that negatively influence teachers' psychological 
well-being. These factors contribute to high levels of 
emotional exhaustion and job dissatisfaction, which affect 
both the mental health of individuals and the quality of the 
educational environment at ITSSPC.

To meet the objectives of NOM-035-STPS- 2018 and 
improve the situation, it is crucial to conduct periodic and 
detailed assessments of psychosocial risks, promote 
awareness campaigns on the importance of mental well-
being, and update risk prevention policies. These actions 
will directly contribute to the improvement of teachers' 
well-being and the creation of a healthier and more 
productive work environment.

As a conclusion, it can be highlighted that this type of 
analysis allows to identify critical areas of a work 
environment on the psychosocial side, where its purpose is 
not only to identify them, but also to carry out the 
corresponding actions that can reduce and cushion in a 
better way, the presence of stress, job burnout and even the 
presence of diseases or disorders, which may negatively 
impact the personal lives teachers and university workers.

It is essential to emphasize that the university sector would 
benefit greatly by maintaining constant monitoring and 
implementing comprehensive psychosocial health for 
education workers. These measures will not only improve 
the environmental conditions and psychological well-being 
of teachers, but will also enable the Institute to offer a 
higher quality education. By ensuring the mental well-
being and working conditions necessary for the teaching 
staff, where ITSSPC and other universities can guarantee 
an environment conducive to learning and effective 
teaching. In this way, a virtuous circle is established in 
which caring for the psychosocial health of educators 
results in improved educational quality for the benefit of 
students.

Projections and future lines of research Based on the 
results achieved, two future lines of research are proposed. 
The first strategy, as a line of research, will focus on the 
creation of an Improvement Plan for the ITSSPC, with the 
objective of
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enhance the favorable organizational environment for 
teachers, in accordance with the provisions of NOM-035- 
STPS-2018. According to the recommendations of the 
article studied, this plan should focus on assessing the 
distribution of the workload, improving the structure of 
tasks and conducting regular evaluations to identify areas 
that require action. It will propose the improvement of job 
profiles, the reassignment of tasks according to staff 
competencies, and the implementation of breaks and task 
rotations to avoid work overload. These actions are aimed 
at generating a more balanced work environment, 
promoting the wellbeing of teachers and fostering the 
organizational culture of the work center.
The following research proposal proposes to incorporate in 
ISO 45001, to maintain a constant monitoring of the legal 
requirement, according to NOM- 035-STPS-2018. This 
application will facilitate the formation of a stronger 
connection between the Official Mexican Standard and the 
ISO, generating a constant cycle of optimization in the 
administration of all legal requirements. By integrating the 
fundamentals of both regulations, a stricter and more 
lasting evaluation will be achieved, guaranteeing 
continuous monitoring that allows the detection of risks and 
the of actions that optimize the work environment and 
efficiency in the ITSSPC. With this perspective, an 
effective management of psychosocial risks will be 
ensured, favoring a healthier and more stable work 
environment in the long term.
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